
 

APPENDIX | SURVEY QUESTIONS 

How Teens Are Using AI to Learn, Create, and Connect 
Insights from Brazil, France, and the United States 

Note: These questions are for the US version of the survey. The parental consent and demographic questions 
were slightly different for Brazil and France to reflect local regulations and customs. 

Survey Introduction 

Overview 

This survey is for teenagers ages 13-17. We will ask about your use of Artificial Intelligence (AI) chatbots 
for learning, creativity, and receiving advice/support, as well as your overall thoughts about AI and how it 
impacts your daily life. 

About the Survey 

■​ This survey should take no more than 15-20 minutes to finish. 

■​ All information we collect will be completely anonymous. 

■​ There are no known risks associated with participating in this study. 

■​ For completing this survey, you will be compensated according to the agreement in place with the 
survey company you’ve signed up with. Participants will only be compensated for completing this 
survey once. 

■​ There are “attention check” questions throughout this survey to avoid bot responses and invalid 
responses. Responses that fail these checks will not be compensated and will be reported to your 
survey company. Failed responses may also be logged on your profile. 

■​ The survey is completely voluntary and you are free to skip survey questions you don’t want to 
answer. Please keep in mind that there are no right or wrong answers. What counts is your opinion. 

■​ All responses will be kept confidential. Data that combines everyone’s answers will be reported. 
Direct quotes from open-ended responses may be reported; however, no identifiable information 
will be included. 

■​ You are free to withdraw from the survey any time up until the “Submit” button is pressed at the 
end of the survey. Because this is an anonymous survey, once results are submitted it is not 
possible to withdraw. 
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About the Research 

■​ If you are under the age of 18, we encourage you to tell your parent or guardian about your 
participation in this survey. 

■​ The data gathered will be analyzed by researchers from the Digital Wellness Lab at Boston 
Children’s Hospital. The results may be presented at academic conferences or published in 
academic journals. All data will be securely stored at Boston Children's Hospital. 

■​ If you have general questions about this research, you or your parent can contact David Bickham, 
PhD, by calling 617-355-6031 or emailing david.bickham@childrens.harvard.edu. 

■​ Dr. David Bickham, the Principal Investigator of this study, has received financial compensation for 
consulting on behalf of Google, Inc., the sponsor of this study. As in all research studies, the 
Hospital has taken steps designed to ensure that this financial relationship does not endanger 
research subjects or undercut the validity and integrity of the information learned by this research. 

■​ If you have questions about your rights as a research subject, any research-related concerns or 
complaints, or if you or your parent want to speak with someone other than the researchers, you 
can call the IRB Office at (617) 355-7052. 

By selecting the “next button”, you acknowledge that you have read the above statements, that you may 
withdraw from the study at any time, and that you consent to participate in this study. 

If you do not agree to participate, please exit this survey now. 
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Screener Questions 

1) Are you between the ages of 13-17?* 

( ) Yes 
( ) No 

2) How old are you? (Please only use numbers)*  

3) Which country do you currently live in? 
( ) United States 
( ) Afghanistan 
( ) Albania 
( ) Algeria 
( ) Andorra 
( ) Angola 
( ) Antigua and Barbuda 
( ) Argentina 
( ) Armenia 
( ) Australia 
( ) Austria 
( ) Azerbaijan 
( ) Bahamas, The 
( ) Bahrain 
( ) Bangladesh 
( ) Barbados 
( ) Belarus 
( ) Belgium 
( ) Belize 
( ) Benin 
( ) Bermuda, 
( ) Bhutan 
( ) Bolivia 
( ) Bosnia and Herzegovina 
( ) Botswana 
( ) Brazil 
( ) Brunei 
( ) Bulgaria 
( ) Burkina Faso 
( ) Burundi 
( ) Cambodia 
( ) Cameroon 
( ) Canada 
( ) Cape Verde 
( ) Central African Republic 
( ) Chad 
( ) Chile 
( ) China 
( ) Colombia 
( ) Comoros 
( ) Congo, Democratic Republic of the 
( ) Congo, Republic of the 
( ) Costa Rica 
( ) Cote d'Ivoire 

( ) Croatia 
( ) Cuba 
( ) Curacao 
( ) Cyprus 
( ) Czech Republic 
( ) Denmark 
( ) Djibouti 
( ) Dominica 
( ) Dominican Republic 
( ) East Timor (see Timor-Leste) 
( ) Ecuador 
( ) Egypt 
( ) El Salvador 
( ) Equatorial Guinea 
( ) Eritrea 
( ) Estonia 
( ) Ethiopia 
( ) Fiji 
( ) Finland 
( ) France 
( ) Gabon 
( ) Gambia, The 
( ) Georgia 
( ) Germany 
( ) Ghana 
( ) Greece 
( ) Grenada 
( ) Guatemala 
( ) Guinea 
( ) Guinea-Bissau 
( ) Guyana 
( ) Haiti 
( ) Holy See 
( ) Honduras 
( ) Hong Kong 
( ) Hungary 
( ) Iceland 
( ) India 
( ) Indonesia 
( ) Iran 
( ) Iraq 
( ) Ireland 
( ) Israel 
( ) Italy 

( ) Jamaica 
( ) Japan 
( ) Jordan 
( ) Kazakhstan 
( ) Kenya 
( ) Kiribati 
( ) Kosovo 
( ) Kuwait 
( ) Kyrgyzstan 
( ) Laos 
( ) Latvia 
( ) Lebanon 
( ) Lesotho 
( ) Liberia 
( ) Libya 
( ) Liechtenstein 
( ) Lithuania 
( ) Luxembourg 
( ) Macau 
( ) Macedonia 
( ) Madagascar 
( ) Malawi 
( ) Malaysia 
( ) Maldives 
( ) Mali 
( ) Malta 
( ) Marshall Islands 
( ) Mauritania 
( ) Mauritius 
( ) Mexico 
( ) Micronesia 
( ) Moldova 
( ) Monaco 
( ) Mongolia 
( ) Montenegro 
( ) Morocco 
( ) Mozambique 
( ) Myanmar 
( ) Namibia 
( ) Nauru 
( ) Nepal 
( ) Netherlands 
( ) Netherlands Antilles 
( ) New Zealand 
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( ) Nicaragua 
( ) Niger 
( ) Nigeria 
( ) North Korea 
( ) Norway 
( ) Oman 
( ) Pakistan 
( ) Palau 
( ) Palestinian Territories 
( ) Panama 
( ) Papua New Guinea 
( ) Paraguay 
( ) Peru 
( ) Philippines 
( ) Poland 
( ) Portugal 
( ) Qatar 
( ) Romania 
( ) Russia 
( ) Rwanda 
( ) Saint Kitts and Nevis 
( ) Saint Lucia 
( ) Saint Vincent and the Grenadines 
( ) Samoa 

( ) San Marino 
( ) Sao Tome and Principe 
( ) Saudi Arabia 
( ) Senegal 
( ) Serbia 
( ) Seychelles 
( ) Sierra Leone 
( ) Singapore 
( ) Slovakia 
( ) Slovenia 
( ) Solomon Islands 
( ) Somalia 
( ) South Africa 
( ) South Korea 
( ) South Sudan 
( ) Spain 
( ) Sri Lanka 
( ) Sudan 
( ) Suriname 
( ) Swaziland 
( ) Sweden 
( ) Switzerland 
( ) Syria 
( ) Taiwan 

( ) Tajikistan 
( ) Tanzania 
( ) Thailand 
( ) Timor-Leste 
( ) Togo 
( ) Tonga 
( ) Trinidad and Tobago 
( ) Tunisia 
( ) Turkey 
( ) Turkmenistan 
( ) Tuvalu 
( ) Uganda 
( ) Ukraine 
( ) United Arab Emirates 
( ) United Kingdom 
( ) Uruguay 
( ) Uzbekistan 
( ) Vanuatu 
( ) Venezuela 
( ) Vietnam 
( ) Yemen 
( ) Zambia 
( ) Zimbabwe 

Demographics 
4) What state do you live in? * 
( ) Alabama 
( ) Alaska 
( ) Arizona 
( ) Arkansas 
( ) California 
( ) Colorado 
( ) Connecticut 
( ) Delaware 
( ) Florida 
( ) Georgia 
( ) Hawaii 
( ) Idaho 
( ) Illinois 
( ) Indiana 
( ) Iowa 
( ) Kansas 
( ) Kentucky 

( ) Louisiana 
( ) Maine 
( ) Maryland 
( ) Massachusetts 
( ) Michigan 
( ) Minnesota 
( ) Mississippi 
( ) Missouri 
( ) Montana 
( ) Nebraska 
( ) Nevada 
( ) New Hampshire 
( ) New Jersey 
( ) New Mexico 
( ) New York 
( ) North Carolina 
( ) North Dakota 

( ) Ohio 
( ) Oklahoma 
( ) Oregon 
( ) Pennsylvania 
( ) Rhode Island 
( ) South Carolina 
( ) South Dakota 
( ) Tennessee 
( ) Texas 
( ) Utah 
( ) Vermont 
( ) Virginia 
( ) Washington 
( ) West Virginia 
( ) Wisconsin 
( ) Wyoming 

5) What is your race/ethnicity? (check all that apply)* 
[ ] American Indian or Alaskan Native 
[ ] Asian 
[ ] Black or African American 
[ ] Hispanic or Latino 
[ ] Native Hawaiian or Other Pacific Islander 

[ ] Middle Eastern or North African 
[ ] White 
[ ] Other - Write In:  
[ ] Prefer not to answer 
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6) What is your gender identity?* 

( ) Male 
( ) Female 
( ) Non-binary 

( ) Other identity (please specify):  
( ) Prefer not to answer 

7) Do you identify as transgender, or identify with a different gender than the one you were assigned at 
birth?* 
( ) Yes 
( ) No 
( ) Prefer not to answer 

8) Which of the following best describes you?* 

( ) Heterosexual (straight) 
( ) Gay or lesbian 
( ) Bisexual 
( ) Pansexual 
( ) I describe my sexual identity some other way 

( ) I am not sure about my sexual identity (questioning) 
( ) I do not know what this question is asking 
( ) Prefer not to answer 

9) What kind of school do you attend?* 

( ) Traditional public school (part of a larger district) 
( ) Magnet school (uses an exam, application, or lottery 
system for admission) 
( ) Charter school (independent public school) 
( ) Religious private school 

( ) Secular (non-religious) private school 
( ) Private boarding school (students live at the school) 
( ) Homeschool 
( ) Prefer not to answer 

10) Do you have an Individualized Education Plan (IEP) or a 504 Plan?* 

( ) Yes 
( ) No 
( ) Not sure 

( ) Prefer not to answer 

11) After high school, I plan to:* 

( ) Work a full time job 
( ) Attend a training program to prepare me for a career 
( ) Attend a two year community college 
( ) Attend a four year college 

( ) I’m not sure 
( ) Prefer not to answer 

12) Which of the following best describes where you live?* 

( ) City 
( ) Suburb 
( ) Town 

( ) Rural 
( ) Prefer not to answer 
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13) Have you been diagnosed by a doctor with any of the following disorders? (Select all that apply)* 

[ ] ADHD 
[ ] Depression 
[ ] Anxiety 
[ ] Eating Disorder 
[ ] Autism Spectrum Disorder 

[ ] Learning Disabilities 
[ ] Other mental health or behavioral diagnosis not listed 
[ ] Prefer not to answer 
[ ] None of the above 

14) What is the highest degree of education one of your parents has obtained? (Please think about your 
parents and not your own education) * 

( ) No degree 
( ) High school degree or GED 
( ) Associate’s degree 
( ) Bachelor’s degree 
( ) Master’s degree 

( ) PhD/JD/MD or other advanced degree 
( ) I’m not sure 
( ) Prefer not to answer 

 

Demographics 2 

15) Please confirm that [question('value'), id='116'] is the highest degree of education that one of your 
parents has obtained. * 
( ) Yes 
( ) No 

16) The scale below represents how society is set up. At the top of the scale (value 10) are the people who 
are the best off. They earn the most money, receive the best education, and have the most respected 
jobs. At the bottom of the scale (value 1) are the people who are the worst off. They earn the least money, 
receive no education, and have no jobs or the least respected jobs. 

Where would you say your family stands at this time? (Please select a value between 1 and 10) 

0 ________________________[__]_____________________________ 10 

17) The scale below represents how society is set up. At the top of the scale (value 10) are the people who 
are the best off. They earn the most money, receive the best education, and have the most respected 
jobs. At the bottom of the scale (value 1) are the people who are the worst off. They earn the least money, 
receive no education, and have no jobs or the least respected jobs. 

Where do you think you will stand when you are 30? (Please select a value between 1 and 10) 

0 ________________________[__]_____________________________ 10 
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AI Chatbots 
In this survey, we will ask about your experiences with artificial intelligence (AI) chatbots. AI chatbots 
include apps/platforms that use natural human language to answer questions, create new things (for 
example, images or stories), help you with tasks, or have a conversation. Examples include ChatGPT, 
MyAI on Snapchat, and CharacterAI. Unless the instructions say otherwise, this does not include 
specialized AI tools that are only for creating media (e.g., video, audio), AI summaries built into search 
engines, or voice assistants that only respond to simple questions or requests (e.g., Siri, Alexa).  

18) During the past 3 months, how often did you use ANY AI chatbot?* 

( ) Never 
( ) About once a month or less 
( ) A few times a month 
( ) About once a week 

( ) A few times a week 
( ) About once a day 
( ) A few times a day or more 

19) Have you EVER, even if just once, used an AI chatbot, like ChatGPT, or Snapchat’s My AI?* 
( ) Yes 
( ) No 
( ) Not sure 

 

Baseline Questions 
These questions are about your daily life/general experiences, not just your use of AI chatbots.  

20) How would you describe your overall academic performance? 
( ) Poor 
( ) Below average 
( ) Average 
( ) Above average 
( ) Excellent 

21) How did you feel the last time you did your homework/studied for school? 

 Not at all A little Somewhat Quite a bit Extremely 

Bored ( ) ( ) ( ) ( ) ( ) 

Challenged ( ) ( ) ( ) ( ) ( ) 

Motivated or inspired ( ) ( ) ( ) ( ) ( ) 
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22) How often do you… 

 Hardly ever Some of the time Often 

Feel that you lack companionship? ( ) ( ) ( ) 

Feel left out? ( ) ( ) ( ) 

Feel isolated from others? ( ) ( ) ( ) 

23) How often do you experience the following? 

 Not at all Rarely Sometimes Often All of the time 

I feel shy around people I don’t know ( ) ( ) ( ) ( ) ( ) 

I get nervous when I talk to peers I don’t 
know very well ( ) ( ) ( ) ( ) ( ) 

I get nervous when I meet new people ( ) ( ) ( ) ( ) ( ) 

I feel nervous when I’m around certain 
people ( ) ( ) ( ) ( ) ( ) 

24) If you were having a personal or emotional problem, how likely is it that you would seek help from 
the following? 

 
Extremely 
Unlikely 

Very 
Unlikely Unlikely Neutral Likely Very Likely 

Extremely 
Likely 

Friend or peer (not related to 
you) ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

AI Chatbot ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Health professional (e.g., 
doctor, psychologist, social 
worker, counselor) ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Adult at school (e.g., teacher, 
principal) ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Online social group ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Parent or other adult relative ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

25) Rate how true these statements are to you: 

 Not at all true Slightly true Moderately true Very true Extremely true 

I can come up with many 
possible solutions to problems. 

( ) ( ) ( ) ( ) ( ) 

I can imagine brand new ideas. ( ) ( ) ( ) ( ) ( ) 

With enough time and effort, I 
think I could improve my 
creativity level. 

( ) ( ) ( ) ( ) ( ) 
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General AI Use 
Reminder: In this survey, we will ask about your experiences with artificial intelligence (AI) chatbots. AI 
chatbots include apps/platforms that use natural human language to answer questions, create new 
things (for example, images or stories), help you with tasks, or have a conversation. 

26) When did you first use an AI chatbot? 
( ) A few days ago 
( ) A few weeks ago 
( ) 3-6 months ago 
( ) Between 6 months and one year ago 
( ) Between one and two years ago 
( ) Two or more years ago 

27) Which of the following devices have you used to access AI chatbots? 

 Yes No 

Smartphone (e.g., iPhone, Android) ( ) ( ) 

Tablet (e.g., iPad, Amazon Fire) ( ) ( ) 

Laptop/desktop computer (e.g., 
Chromebook, MacBook, iMac) 

( ) ( ) 

28) How important are AI chatbots in your day-to-day life? 
( ) Not at all ( ) Slightly ( ) Fairly ( ) Moderately ( ) Very 

29) How often do you run into the following issues when using AI chatbots? 

 Never Rarely Sometimes Often Almost always 

Chatbot refuses to 
respond to a 
certain 
question/prompt ( ) ( ) ( ) ( ) ( ) 

Chatbot provides a 
response but not 
what you’re looking 
for ( ) ( ) ( ) ( ) ( ) 

 

30) If an AI chatbot can’t or won’t help you with something, how likely are you to: 

 Not likely Somewhat likely Very likely 

Rephrase your 
question/prompt 

( ) ( ) ( ) 

Try a different AI chatbot ( ) ( ) ( ) 

Give up on getting help from 
AI 

( ) ( ) ( ) 
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31) Have you ever done any of the following? 

 Yes No 

Share AI-generated content you created 
with others (e.g., friends or family) 

( ) ( ) 

Help another person use an AI chatbot ( ) ( ) 

Ask another person for help with using 
an AI chatbot 

( ) ( ) 

 

General Use 1 
Reminder: In this survey, we will ask about your experiences with artificial intelligence (AI) chatbots. AI 
chatbots include apps/platforms that use natural human language to answer questions, create new 
things (for example, images or stories), help you with tasks, or have a conversation.  

32) Please select all of the platforms you have ever used to access an AI chatbot (make sure to scroll 
down to view the whole list)  

[ ] ChatGPT 
[ ] Copilot 
[ ] Gemini 
[ ] Perplexity 
[ ] Mistral AI 

[ ] Claude 
[ ] Grok 
[ ] DeepSeek 
[ ] Character.AI 
[ ] Replika 

[ ] Nomi 
[ ] Meta AI 
[ ] CHAI 

 

33) Have you ever used an AI chatbot on one of the following social media platforms? (see example 
images below) 

   

 Yes No I don't remember 

WhatsApp (e.g., Meta AI) ( ) ( ) ( ) 

Instagram (e.g., Meta AI, Other User-Created AI Chatbot) ( ) ( ) ( ) 

Snapchat (e.g., My AI) ( ) ( ) ( ) 

Twitter/X (e.g., Grok) ( ) ( ) ( ) 
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General Use 2 
34) During the past 3 months, what is the name of the platform you used the most overall to interact 
with an AI chatbot? (select one)* 

( ) ChatGPT 
( ) Copilot 
( ) Gemini 
( ) Perplexity 
( ) Mistral AI 
( ) Claude 
( ) Grok 

( ) DeepSeek 
( ) Charater.AI 
( ) Replika 
( ) Nomi 
( ) Meta AI 
( ) CHAI 
( ) WhatsApp (e.g., Meta AI) 

( ) Instagram (e.g., Meta AI, Other 
User-Created Chatbot) 
( ) Snapchat (e.g., My AI) 
( ) Twitter/X (e.g., Grok) 
( ) Other Platform Not Listed—​
Write In (Required):____ 

 
General Use 3 
35) During the past 3 months, how often did you use each of the following platforms to interact with an 
AI chatbot? 

 Never About 
once a 
month or 
less 

A few 
times a 
month 

About 
once a 
week 

A few 
times a 
week 

About 
once a day 

A few 
times a 
day or 
more 

ChatGPT ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Copilot ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Gemini ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Perplexity ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Mistral AI ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Claude ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Grok ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

DeepSeek ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Character.AI ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Replika ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Nomi ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Meta AI ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

CHAI ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

WhatsApp (e.g., Meta AI) ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Instagram (e.g., Meta AI, Other 
User-Created Chatbot) 

( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Snapchat (e.g., My AI) ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

Twitter/X (e.g., Grok) ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

[Other Platform Not Listed - Write In] ( ) ( ) ( ) ( ) ( ) ( ) ( ) 
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General Use 4 
36) Some AI platforms let you chat with multiple AI characters. These might include celebrities, 
fictional characters, or different personalities. 

Over the past three months, did you chat with more than one character on [AI chatbot]?  

(If you're not sure what this question is asking, please select “Not sure”) 
( ) Yes 
( ) No 
( ) Not sure 

37) Some AI platforms let you chat with multiple AI characters. These might include celebrities, 
fictional characters, or different personalities. 

Over the past three months, did you chat with more than one character on [Platform]?  

(If you're not sure what this question is asking, please select “Not sure”) 
( ) Yes 
( ) No 
( ) Not sure 

 
General Use 5 - AI Platform 
38) Please list the name(s) of up to 3 AI characters you've chatted with on "[AI chatbot]". Start with 
the one you use the most. 

(If you're not sure what this question is asking or can't think of an answer, please leave all boxes blank 
and click "next" below) 

Most Used AI Character on "[AI chatbot]" (input name):  

2nd Most Used AI Character on "[AI chatbot]" (optional):  

3rd Most Used AI Character on "[AI chatbot]" (optional):  

 
39) Please list the name(s) of up to 3 AI characters you've chatted with on "[Platform]". Start with the 
one you use the most. 

(If you're not sure what this question is asking or can't think of an answer, please leave all boxes blank 
and click "next" below) 

Most Used AI Chatbot on "[Platform]" (input name):  

2nd Most Used AI Chatbot on "[Platform]" (optional):  

3rd Most Used AI Chatbot on "[Platform]" (optional):  
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General Use 5 - SM Platform 

   

40) Please list the name(s) of up to 3 AI chatbots you've chatted with on “[social media 
platform]”. Start with the one you use the most. 

(If you're not sure what this question is asking or can't think of an answer, please leave all boxes blank 
and click "next" below) 

Most Used AI Chatbot on "[AI chatbot]" (input name):  

2nd Most Used AI Chatbot on "[AI chatbot]" (optional):  

3rd Most Used AI Chatbot on "[AI chatbot]" (optional):  

 

   

41) Please list the name(s) of up to 3 AI chatbots you've used on “[social media platform]”. Start with 
the one you use the most. 

(If you're not sure what this question is asking or can't think of an answer, please leave all boxes blank 
and click "next" below) 

Most Used AI Chatbot on "[Platform]" (input name):  

2nd Most Used AI Chatbot on "[Platform]" (optional):  

3rd Most Used AI Chatbot on "[Platform]" (optional):  
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Primary Platform Experiences 
For the following questions, please focus on the specific AI chatbot/platform that is listed rather than 
your overall experiences with AI.  

42) Please take a moment to think about your use of [AI chatbot] and then answer the question below. 

How would you describe the role [AI chatbot] plays in your daily life? Please be as specific as possible.   

 

43) Please take a moment to think about your use of [AI chatbot] and then answer the question below. 

Describe one situation where you used [AI chatbot]. What did you ask, prompt, or tell it to do? How did 
it respond? Please be as specific as possible.  

 

 

Platform Characteristics 
44) Based on my experiences with [AI chatbot], I would describe it as… 

 -2 -1 0 1 2 

Cold|Warm      

Logical|Illogical      

Judgmental|Nonjudgmental      

Machinelike|Humanlike      

Biased|Unbiased      

Accurate|Innacurate      
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Interaction Patterns 
45) Over the past 3 months, how often did [AI chatbot]… 

 Never Rarely Sometimes Often Almost always 

…respond to you in affirming 
ways (e.g., positive feedback, 
compliments) 

( ) ( ) ( ) ( ) ( ) 

…ask you to share information 
about yourself 

( ) ( ) ( ) ( ) ( ) 

…send you an unprompted 
message 

( ) ( ) ( ) ( ) ( ) 

…guide the conversation (e.g., 
ask for clarification, suggest 
follow-ups) 

( ) ( ) ( ) ( ) ( ) 

46) Over the past 3 months, when you were using [AI chatbot], how often did you...  

 Never Rarely Sometimes Often Almost always 

…share your personal thoughts 
or feelings with [AI chatbot]? 

( ) ( ) ( ) ( ) ( ) 

…share general facts about 
yourself (e.g., interests, hobbies) 
with [AI chatbot]? 

( ) ( ) ( ) ( ) ( ) 

...ask [AI chatbot] to share about 
itself? 

( ) ( ) ( ) ( ) ( ) 

47) Over the past 3 months, how often did you use your voice to have a conversation with [AI chatbot]?  
( ) Never ( ) Rarely ( ) Sometimes ( ) Often ( ) Almost always 

 

Relationships with AI 
48) Thinking about [AI chatbot] specifically, how much do you disagree/agree with the following? 

 Strongly 
disagree 

Disagree Neither 
disagree nor 
agree 

Agree Strongly agree 

I think of [AI chatbot] as a real person ( ) ( ) ( ) ( ) ( ) 

I try to understand [AI chatbot]'s feelings ( ) ( ) ( ) ( ) ( ) 

We have real emotional conversations ( ) ( ) ( ) ( ) ( ) 

We have developed a close relationship ( ) ( ) ( ) ( ) ( ) 
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49) Interacting with [AI chatbot]... 

 Strongly 
disagree 

Disagree Neither 
disagree nor 
agree 

Agree Strongly agree 

Is easier/more comfortable than 
interacting with a real person 

( ) ( ) ( ) ( ) ( ) 

Helps me feel less lonely ( ) ( ) ( ) ( ) ( ) 

Helps me work through my problems ( ) ( ) ( ) ( ) y 

50) How much do you disagree/agree with the following? 

 Strongly 
disagree 

Disagree Somewha
t disagree 

Neither 
disagree 
nor agree 

Agree Somewha
t agree 

Strongly 
agree 

I wish [AI chatbot]'s feelings for me were as 
strong as my feelings for [AI chatbot]. 

( ) ( ) ( ) ( ) ( ) ( ) ( ) 

I want [AI chatbot] to show me more 
affection. 

( ) ( ) ( ) ( ) ( ) ( ) ( ) 

[AI chatbot] is around when I am in need. ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

[AI chatbot] is a real source of comfort. ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

[AI chatbot] cares about my feelings. ( ) ( ) ( ) ( ) ( ) ( ) ( ) 

51) This is an attention check question. Please select C as the answer choice.* 
( ) A  ( ) B  ( ) C  ( ) D 

 
Learning 
52) How often do you use AI chatbots to… 

 Never Rarely Sometimes Often Almost 
always 

discover new topics (e.g., learn about a new hobby/interest). ( ) ( ) ( ) ( ) ( ) 

research something (e.g. dig deeply into a topic) ( ) ( ) ( ) ( ) ( ) 

search for information (e.g., answer specific questions) ( ) ( ) ( ) ( ) ( ) 

simplify something (e.g., summarize information, make a 
complex topic easier to understand). 

( ) ( ) ( ) ( ) ( ) 

practice skills or knowledge (e.g., quiz yourself). ( ) ( ) ( ) ( ) ( ) 

53) How often do you use AI chatbots to help with your school work? 
( ) Never ( ) Rarely ( ) Occasionally ( ) Often ( ) Almost always 
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54) How often do you use AI chatbots for each part of working on a school assignment?  

 Never Rarely Sometim
es 

Often Almost 
always 

To get started (for example, generate ideas and collect information) ( ) ( ) ( ) ( ) ( ) 

To outline and structure ideas ( ) ( ) ( ) ( ) ( ) 

To get feedback on and refine a work in progress ( ) ( ) ( ) ( ) ( ) 

To finalize and polish a finished work ( ) ( ) ( ) ( ) ( ) 

To write/complete an entire assignment ( ) ( ) ( ) ( ) ( ) 

55) Have you ever used AI chatbots for help with any of the following? 

 Yes No 

Create a schedule or plan for studying/homework ( ) ( ) 

Create study materials for quizzes/tests (e.g., study guides, flash cards, practice tests) ( ) ( ) 

Prepare for standardized exams (e.g., SAT, ACT, AP, IB) ( ) ( ) 

56) How often do you use AI chatbots to complete assignments 

 Never Rarely Sometimes Often Almost 
always 

…that you do not KNOW how to do. ( ) ( ) ( ) ( ) ( ) 

….that you do not have TIME to do. ( ) ( ) ( ) ( ) ( ) 

…that you do not enjoy or CARE about. ( ) ( ) ( ) ( ) ( ) 

57) How true is each of the following for you at your school 

 True False I don't 
know 

I am not allowed to use AI with my school work at all ( ) ( ) ( ) 

I am allowed to use AI to help brainstorm ideas or get started with work ( ) ( ) ( ) 

I am allowed to use AI to help me with assignments as long as I tell the teacher when I do ( ) ( ) ( ) 

I am allowed to use AI in any way I want to help with my school work ( ) ( ) ( ) 

Different teachers at my school have different rules ( ) ( ) ( ) 

58) Have you received guidance/instruction on any of the following topics? 

 Yes No 

How to use AI effectively ( ) ( ) 

How AI works ( ) ( ) 

Responsible/ethical use of AI (e.g., plagiarism, copyright) ( ) ( ) 

Identifying/verifying AI-generated content ( ) ( ) 

Understanding bias in AI ( ) ( ) 
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59) How often do you follow your school’s policies on AI use? 
( ) Never ( ) Rarely ( ) Sometimes ( ) Often ( ) Always 

60) How often do you think other students at your school follow policies on AI use?  

( ) Never ( ) Rarely ( ) Sometimes ( ) Often ( ) Always 

61) When you want to learn about a new topic outside of school, how likely are you to use each of the 
following? 

 Not at all 
likely 

Slightly 
likely 

Moderately 
likely 

Very likely Extremely 
likely 

Video Sharing platforms (Tiktok, Instagram, SnapChat, 
YouTube) 

( ) ( ) ( ) ( ) ( ) 

Wikipedia ( ) ( ) ( ) ( ) ( ) 

Search Engine (e.g., Google, Bing) ( ) ( ) ( ) ( ) ( ) 

Book ( ) ( ) ( ) ( ) ( ) 

Parent ( ) ( ) ( ) ( ) ( ) 

AI chatbot ( ) ( ) ( ) ( ) ( ) 

62) When using AI to learn, how often are you…?  

 Never Rarely Sometimes Often Almost 
Always 

Expanding on something I already know ( ) ( ) ( ) ( ) ( ) 

Reviewing something I don’t understand ( ) ( ) ( ) ( ) ( ) 

Learning about new things based on my interests ( ) ( ) ( ) ( ) ( ) 

Finding new sources (e.g., books, websites) to learn more ( ) ( ) ( ) ( ) ( ) 

63) How often do you check information from an AI chatbot against other sources?  
( ) Never ( ) Rarely ( ) Sometimes ( ) Often ( ) Almost always 
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Support and Advice Seeking - 1 

64) How often do you use AI chatbots to…? 

 Never Rarely Sometimes Often Almost 
Always 

Problem-solve (e.g., identify solutions to an issue or 
technical task). 

( ) ( ) ( ) ( ) ( ) 

Interpret and clarify something (e.g., understand a complex 
message or text). 

( ) ( ) ( ) ( ) ( ) 

Roleplay scenarios (e.g., simulate conversations or practice 
speaking). 

( ) ( ) ( ) ( ) ( ) 

Play and mess around (e.g., joke with or test a chatbot’s 
limits). 

( ) ( ) ( ) ( ) ( ) 

Express your thoughts and feelings (e.g., vent immediate 
feelings, share personal concerns). 

( ) ( ) ( ) ( ) ( ) 

Socialize (e.g., interact for companionship). ( ) ( ) ( ) ( ) ( ) 

65) How often do you use AI chatbots to get personal advice on each of the following topics? 

 Never Rarely Sometimes Often Almost 
Always 

Physical health ( ) ( ) ( ) ( ) ( ) 

Mental health & wellbeing ( ) ( ) ( ) ( ) ( ) 

Relationships (e.g., friends, family, dating) ( ) ( ) ( ) ( ) ( ) 

College/career planning ( ) ( ) ( ) ( ) ( ) 

Lifestyle & daily routines (e.g., goal setting, hobbies, fashion) ( ) ( ) ( ) ( ) ( ) 

Support and Advice Seeking - 2 

66) In addition to asking an AI Chatbot, did you seek advice from any of the following sources about 
“[Insert Topic]”? 

 Yes No I don't 
remember 

Parent/guardian ( ) ( ) ( ) 

Friend or peer ( ) ( ) ( ) 

Teacher ( ) ( ) ( ) 

Counselor/therapist ( ) ( ) ( ) 

Doctor ( ) ( ) ( ) 
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67) The advice I received from the AI Chatbot about “[Insert Topic]” helped me make a more informed 
decision. 
( ) Strongly disagree ( ) Disagree ( ) Neither disagree nor agree ( ) Agree ( ) Strongly agree 

68) Have you ever acted on any advice from any AI Chatbot about “[Insert Topic]”? 

( ) Yes 
( ) No 
( ) I don't remember 

69) Acting on the advice provided by the AI Chatbot made the situation: 

( ) Much worse ( ) Worse ( ) Neither worse nor better ( ) Better ( ) Much better 

 

Creativity and Self Expression 
For these next few questions, please think about any AI tool that you’ve used for creative activities or 
projects, such as generating or editing images, videos, music, writing, and more. Some popular examples 
include Midjourney, Sora, and Dall-E, but AI chatbots like ChatGPT and Gemini can also count if you use 
them as part of your creative process.   

70) How often do you use AI to… 

 Never Rarely Sometimes Often Almost 
Always 

...create something (e.g., generate an image, compose music). ( ) ( ) ( ) ( ) ( ) 

...edit and refine something (e.g., enhance a photo, improve 
your writing). 

( ) ( ) ( ) ( ) ( ) 

...brainstorm ideas (e.g., generate new concepts for a project). ( ) ( ) ( ) ( ) ( ) 

71) Have you ever used AI to generate any of the following? 

 Yes No 

Graphic design (e.g., logos, posters, web design, social media content) ( ) ( ) 

Digital art (e.g., images, videos, animations) ( ) ( ) 

Personal communication (e.g., cards, messages, letters, important texts) ( ) ( ) 

Creative writing (e.g., stories, character creation, prompts) ( ) ( ) 

 

© 2026 Digital Wellness Lab. All Rights Reserved.  PULSE SURVEY  How Teens Are Using AI to Learn, Create, and Connect 

​ 20
​  



 

72) Have you ever used AI to look for information, ideas, or inspiration to help with any of the following?  

 Yes No 

Personal style & fashion (e.g., makeup, color/aesthetic choices) ( ) ( ) 

Interior design (e.g., layout, decor, mood boards) ( ) ( ) 

Visual art (e.g., drawing, painting, sculpture) ( ) ( ) 

Creative writing (e.g., stories, poems, lyrics) ( ) ( ) 

73) How often do you use AI for each part of working on a creative project? 

 Never Rarely Sometimes Often Almost Always 

To get started (for example, generate 
ideas and collect information) 

( ) ( ) ( ) ( ) ( ) 

To outline and structure ideas ( ) ( ) ( ) ( ) ( ) 

To get feedback on and refine a work 
in progress 

( ) ( ) ( ) ( ) ( ) 

To finalize and polish a finished work ( ) ( ) ( ) ( ) ( ) 

To complete an entire project ( ) ( ) ( ) ( ) ( ) 

74) Using AI as part of your creative process feels: 

 -2 -1 0 1 2 

Faster|Slower      

Helpful|Unhelpful      

Fulfilling|Unfulfilling      

Active|Passive      

75) When AI is part of your creative process, the final result feels: 

 -2 -1 0 1 2 

Authentic|Inauthentic      

Original|Unoriginal      

Personal|Impersonal      

Satisfying|Unsatisfying      
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76) How much do you disagree/agree with each of the following statements? 

 Strongly 
disagree 

Disagree Neither 
disagree or 
agree 

Agree Strongly 
agree 

I consider myself less creative when using AI. ( ) ( ) ( ) ( ) ( ) 

AI helps me realize my creative vision. ( ) ( ) ( ) ( ) ( ) 

I spend more time on creative projects 
because AI can help me. 

( ) ( ) ( ) ( ) ( ) 

77) This is an attention check question. Please select ‘often’.* 
( ) Never ( ) Rarely ( ) Occasionally ( ) Often ( ) Almost Always 

 

Subjective Experiences 
78) Think of a time when using an AI chatbot was frustrating, disappointing or unsatisfying for you. 
Please describe what happened and what made the experience negative. (Note: Please keep in mind we 
are unable to provide support for emergency situations) 

 

79) Think of a time when using an AI chatbot was satisfying, fulfilling, inspirational, or otherwise positive 
for you. Please describe what happened and what made the experience good. 
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Companion AI (Part 1) 
AI companions are a specific type of AI chatbot designed to simulate a conversation with another person. 
They have distinct personalities that can either be unique or based on real people or fictional characters. 
Some popular places to find AI companions are Character.AI, CHAI, Nomi, and Replica, as well as some 
social media platforms.  

80) How often do you chat with AI companions?* 

( ) Never 
( ) Once a month or less 
( ) A few times a month 
( ) About once a week 

( ) A few times a week 
( ) About once a day 
( ) A few times a day or more 

81) Have you ever, even once, chatted with an AI companion?* 
( ) Yes 
( ) No 

 

Companion AI (Part 2) 
82) Do you find it easier to talk to a person or an AI companion? 
( ) Much easier to talk to a real person  
( ) Somewhat easier to talk to a real person  
( ) About the same  
( ) Somewhat easier to talk to an AI companion  
( ) Much easier to talk to an AI companion 

83) How much do you agree with the following statements? 

 Strongly 
disagree 

Disagree Neither 
agree nor 
disagree 

Agree Strongly 
agree 

I feel less embarrassed sharing personal information to an AI 
companion than a person. 

( ) ( ) ( ) ( ) ( ) 

I feel out of touch when I haven’t interacted with an AI companion 
for a while. 

( ) ( ) ( ) ( ) ( ) 

I feel tense or nervous when I chat with an AI companion. ( ) ( ) ( ) ( ) ( ) 

I am comfortable telling people I use AI companions. ( ) ( ) ( ) ( ) ( ) 

I prefer to talk to an AI companion than a real person. ( ) ( ) ( ) ( ) ( ) 
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84) How often do you chat with an AI companion for each of the following reasons? 

 Never Rarely Sometimes Often Almost always 

To have fun and be entertained ( ) ( ) ( ) ( ) ( ) 

To interact and feel connected ( ) ( ) ( ) ( ) ( ) 

To experiment and see how it works ( ) ( ) ( ) ( ) ( ) 

 

85) How important is each of the following in your decision to use an AI companion? 

 Not at all 
important 

Slightly 
important 

Fairly 
important 

Moderately 
important 

Very 
important 

It is always available ( ) ( ) ( ) ( ) ( ) 

Its ability to give good advice ( ) ( ) ( ) ( ) ( ) 

It can provide you with support ( ) ( ) ( ) ( ) ( ) 

Your conversations are private ( ) ( ) ( ) ( ) ( ) 

It provides judgment-free feedback ( ) ( ) ( ) ( ) ( ) 

 
Impact & Attitudes 
For this last section of the survey, please think about your overall experiences with AI. 

86) How much do you agree or disagree with each of the following statements? In general, AI chatbots: 

 Strongly 
disagree 

Disagree Neither 
disagree or 
agree 

Agree Strongly 
agree 

Help me understand content at a deeper level. ( ) ( ) ( ) ( ) ( ) 

Allow me to complete unimportant tasks quickly. ( ) ( ) ( ) ( ) ( ) 

Are creepy/freak me out ( ) ( ) ( ) ( ) ( ) 

Help me improve my skills in areas I find difficult 
or challenging. 

( ) ( ) ( ) ( ) ( ) 

Make me lazier ( ) ( ) ( ) ( ) ( ) 

Make me more willing to try tasks I usually avoid. ( ) ( ) ( ) ( ) ( ) 

Help me build social skills ( ) ( ) ( ) ( ) ( ) 

Can serve as a friend ( ) ( ) ( ) ( ) ( ) 
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87) How much do you disagree/agree with each of the following statements about how you use AI 
chatbots in your day-to-day-life?   

 Strongly 
disagree 

Disagree Neither 
disagree or 
agree 

Agree Strongly agree 

I use AI chatbots too much. ( ) ( ) ( ) ( ) ( ) 

I feel more comfortable asking an AI 
chatbot for help than another person. 

( ) ( ) ( ) ( ) ( ) 

I feel the need to consult an AI chatbot 
before making decisions. 

( ) ( ) ( ) ( ) ( ) 

88) How useful is it to get information from AI chatbots?  

 -2 -1 0 1 2 

Not useful|Very useful      

89) How harmful is it to get information from AI chatbots?  

 -2 -1 0 1 2 

Very harmless|Very harmful      

90) Compared to other people your age, how would you rate your ability to… 

 Very low Below 
average 

Average Above 
average 

Excellent 

Recognize the limitations and opportunities of using AI. ( ) ( ) ( ) ( ) ( ) 

Recognize when something is AI-generated. ( ) ( ) ( ) ( ) ( ) 

Identify errors in AI responses. ( ) ( ) ( ) ( ) ( ) 

Recognize when an AI response is biased. ( ) ( ) ( ) ( ) ( ) 

91) How concerned are you about each of the following? 

 Not at all 
concerned 

Slightly 
concerned 

Moderately 
concerned 

Very concerned Extremely 
concerned 

How your personal information is 
being collected/used 

( ) ( ) ( ) ( ) ( ) 

AI being used for harmful purposes 
(e.g., Deepfakes, scams) 

( ) ( ) ( ) ( ) ( ) 

AI’s impact on the environment ( ) ( ) ( ) ( ) ( ) 

AI’s impact on jobs/careers ( ) ( ) ( ) ( ) ( ) 
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92) How appropriate do you think it is to use AI chatbots for the following activities? 

 Very 
inappropriate 

Somewhat 
inappropriate 

Somewhat 
appropriate 

Very 
appropriate 

Getting advice about personal relationships ( ) ( ) ( ) ( ) 

Forming a relationship with an AI chatbot ( ) ( ) ( ) ( ) 

Using an AI chatbot as a therapist ( ) ( ) ( ) ( ) 

Writing a personal message to friends or family ( ) ( ) ( ) ( ) 

Claiming ownership/authorship of content made using AI ( ) ( ) ( ) ( ) 

93) Overall, how do you feel about AI and its impact on young people?  
( ) Extremely negative  
( ) Negative  
( ) Somewhat negative  
( ) Neither negative nor positive  
( ) Somewhat positive  
( ) Positive  
( ) Extremely positive 

 
Thank You! 

Thank you for taking our survey. Your response is very important to us. 
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